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Donors and Supporters

If Not For the generosity of our champions and
supporters, Future Living would simply not be able to
do the valuable work we do ensuring care and
assistance is there for families and their loved ones
living with disability, now and into the future.

As a legally registered charity; we are supported by
bequests, donations and volunteers. We respect that

some donors are not listed as they wish to remain
anonymous:

2024/25 Donors

Perron Foundation

L&D Walker J Beeck
G Brown-Neaves D Campbell
L Iffla B Adam
G Bamford D Barton
K Hithersay B Iffla
D&S Kerr A Mason
M Meehan W Morgan
E Parker L Ryall
S Smuts P&D Stransky
C Throssell N Walker
J Willmott H Wood

Thank you to our loyal supporters who
are generous with their goods or
services:
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We were the appreciative recipients of grants from:

Government of Western Australia
Department of Communities
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Who We Are

For more than 35 years, Future Living has helped families plan to protect the futures of their
loved ones who live with disability. We have helped thousands of families build financial
security for their loved ones and create enduring financial and support arrangements for them.
Our approach is prudent, personalised, and caring.

Our Mission

o We assist people with disability and their families.

o We support families in planning future provision and protection for their loved ones,
ensuring care and assistance when the family is no longer able to be there.

e We provide services to help people with disability to enhance and safeguard their
quality of life.

Our Guiding Principles

e We show the way - We use our expertise and experience to help families navigate the
many questions, concerns and challenges of finding relevant and lasting protection and
support for their loved one.

e We listen - We engage with the people we support, their families and their service
providers to ensure their individual needs are always reflected in safe, relevant and
high-quality service provision.

o We speak up - We advocate on behalf of people with disability and families to
safeguard and promote their overall welfare and protect their legal and human rights,
free from abuse and exploitation.

e We enable - We support and champion our clients and all people with disability to
have choice and control of their own lives, relationships and decision making.

e We remain - Everything we do is designed to ensure our long-term sustainability to be
there when our clients need us.
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Chair Report

This has been a year of challenges and opportunities.

The changing landscape is regularly requiring us to adapt, innovate,
and remain focused on our mission of securing tomorrow for people
with disability.

In reflecting on the past year, | am filled with admiration for the resilience

and commitment of our staff, volunteers, pro bono supporters, donors

and Board members. Together, we have navigated uncertainty while continuing to provide the
essential services that make a huge difference every day to our client families and to new
families that we meet. This Annual Report is not only a record of achievements, but also a
tribute to the people who make the work of Future Living possible.

Key achievements have been:

- Moving out of NDIS support coordination, which had become a financial burden for us, and
smoothly transferring those clients to another provider.

- Improving internal efficiencies, aligning fees with costs and introducing a fee for navigation
meetings.

- Carefully managing our overheads and drawing on in-kind support wherever possible.

- Continuing to invest (at a modest rate) in building the profile of Future Living and spreading
the word to inform and educate families, and to expand our reach.

While much has been achieved in our delivery of services, we recorded an operating deficit for
the second consecutive year. Looking across the disability and not-for-profit sector, it's clear
that we are not alone, with many organisations facing financial pressures. National Disability
Services reported that in the 2023-2024 financial year, 50% of disability service providers
incurred a deficit, and only 35% reported a surplus. As a result of ongoing pressures, we have
seen organisations come together and others fall away, and more change is inevitable as
organisations seek ways to adapt to funding challenges.

It has long been a goal of Future Living to diversify our revenue streams across fee-for-service,
fundraising, grants and bequests. Significant work has been done over the last three years to
refine our fundraising capabilities and this remains an ongoing focus to secure new long-term
supporters.

Albert Einstein reportedly said, “In the middle of every difficulty lies opportunity”. Alongside our
continuing work to maintain revenues and deliver excellent client services, the Board is also
examining the potential for strategic partnerships and alternative ways of operating our
services.
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Families and those within the disability sector repeatedly reflect on the critical need for Future
Living services. With the transition of our ageing Baby Boomer population, there is an increasing
need for support for those living with developmental disability after their parents have gone.
This need for safeguarding was clearly recognised in the findings of the Disability Royal
Commission and there is interest across State and Federal Governments, with funds assigned to
drive nationally consistent approaches to State- and Territory-operated Disability Community
Visitor Schemes. This will help, but it will not provide the full support for individuals that
parents and carers expect, or that individuals with disability deserve.

Future Living will continue to engage with the State Government to promote the critical
importance of providing information, guidance and support to parents and families in making
long-term plans. There is still an imbalance in the support available to people with disability as
they age, and especially when they no longer have parents or immediate family there to provide
care and oversight.

| am most pleased to express gratitude to our Patron, His Excellency the Honourable Chris
Dawson AC APM, who hosted an event for Future Living at Government House this year and
highlighted the importance of the role that Future Living plays. It was at this event that two of
our Ambassadors, Mrs Leonie Walker OAM and Mr Doug Walker, were presented with the
inaugural Walker Award in honour of their long-standing and contribution to Future Living.

In closing, | would like to express sincere thanks to departing Board Member Geoff Patching for
his work as Treasurer. Thanks also to Geoff Reiser for assuming the Treasurer role and to Marita
Waker for taking up the Deputy Chair role. Lastly, immense thanks to all Board members for
your continued commitment and to our amazing staff, led by CEO Erin Taylor.

The Board and CEO at our 35" Celebrations at Government House
(L-R) P Ky, M Hoare, K Booth, E Taylor, J Beeck, M Walker, L Iffla, G Reiser, S Neylon.
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CEO Report

Every interaction draws us closer to our higher purpose.

As we celebrate Future Living’s 35th year, | am inspired by the
resilience, dedication, and impact our team has demonstrated — even
in the face of sustainability hurdles, operational challenges, and the
ongoing need for donor support.

This past financial year has been a testament to our unwavering commitment to the families we
serve and the broader disability sector, with focused outcomes delivered through the passion of
our team and the steadfast support of our Board.

With a strong educational focus, we continued to deliver our Safe & Secure Forums, now
offered with a modest commitment fee. These sessions consistently attract both new and
returning families and carers, affirming that future planning is a journey and that Future Living is
here to provide trusted guidance when they are ready.

A key outcome was the launch of our new volunteer management plan within the Personal
Safeguarding Service, ensuring recipients benefit from a full complement of volunteer visitors.
This initiative reflects our deep commitment to safeguarding and honours the trust families
place in us to look out for their loved ones. With a well-established volunteering framework,
Future Living is well positioned to scale up operations in support of the Western Australian
disability sector, particularly with a Community Visitors Scheme on the horizon.

Operationally, we upgraded our database systems to enhance efficiency and accuracy, enabling
more personalised engagement with clients and more informed decision-making. Through the
International Day of People with Disability (IDPwD) grant, we captured and shared powerful
family stories, building a growing library of video narratives that reflect the heart of our mission
and offer insight to others navigating their own future plans.

We undertook a comprehensive cost analysis of our services, which gave us the confidence to
prudently adjust our fees. This cost analysis additionally informed the Board’s decision to move
away from offering NDIS Support Coordination, transitioning clients to a trusted service
provider and reducing financial drain. We built a new framework for our navigation meetings
that enabled us to streamline the process and increase the value of the information shared.

Our outreach expanded through our bi-monthly newsletters and active social media
engagement, deepening relationships with families, stakeholders, and supporters. Consistent
sector engagement led to meaningful collaborations, family workshops, and speaking
invitations, affirming our role as a trusted ally in the disability community.

Through our partnership with the McCusker Foundation intern program, we benefited from over
300 volunteer hours, supporting the development of a media strategy that has elevated our
profile and shared scheduled educational content to support families in their future planning. ‘
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So much of what we do is in service of others. Whether through navigation meetings, phone

conversations, or our multiple community events. These interactions continue to deeply align us
with our higher purpose: enhancing and safeguarding the quality of life for people living with
disability, a role that remains our greatest privilege.

| look forward to leading our team, energised by the past year’s achievements and inspired by
the possibilities ahead. We remain committed to creating more opportunities for client and
family engagement, raising awareness of our services, and strengthening Future Living’'s
sustainability, through deeper donor relationships and increased grant funding, to position us as
a guiding force for families who too often have nowhere else to turn.

On behalf of our passionate staff and volunteers, we extend our heartfelt thanks to our clients
and stakeholders for their encouragement and confidence in the services we offer. We also

thank the Future Living Board for their unwavering support and guidance. In particular, | wish to
express my deep gratitude to our Chair, Julie Beeck, for her tireless dedication throughout the

' un Taglen

Chief Executive Officer
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Erin and Intern Tina at the Dianella Secondary College Expo
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5.96%
Active Trusts e
Net Return Increase in
2 ° 4 M Future Clients

Total Value Client Fund Investments Overall Service Agreements

55 CY: 10, 100%

one-on-one Unique Community Volunteer Visitor
Navigation Meetings Connections Placements

Parent and Carer Individualised Parent and Carer Future Personal Safeguarding Visitor
Capacity Building Planning Workshops Program

“Future Living are clearly experts in their fields and it was extremely helpful to have
current and correct information and answers provided. Now knowing that there is at
least one incredible organisation in our community that provides these invaluable
services.”

CEO'’s Statement

This year, we've deepened our impact by nurturing stronger, more meaningful connections across our
community - with the families we walk alongside, the dedicated service providers we partner with, sector
allies, generous donors, and our local and state government collaborators.

Participant Feedback

By working together and investing in sustainable, high-quality services that reflect the unique needs of
individuals and communities, we're building lasting capacity for future planning. It's through these shared
efforts that we continue to grow as a future-ready organisation - one that’s responsive, resilient, and rooted in
our purpose to support families and collaborate with the sector and community more broadly.

Erin Taylor, Chief Executive Officer
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Board

The Future Living Board and Executive staff have a wealth of knowledge and experience from
the legal, accounting, banking and finance, strategic management, education, clinical, disability,
advocacy, project management, and marketing professions.

Ms Julie Beeck BCom, GAICD
Chair from 2015 and Board Member since 2001

Julie is a marketing consultant with over 30 years’ experience providing research, business
intelligence and marketing strategy services to organisations across the public, private and not-
for-profit sectors. Julie has been a Board Member of several private and not-for-profit
organisations and is a Graduate of the Australian Institute of Company Directors.

Marita Walker AM B.Sc., Grad Dip (Physio), Grad Dip (Neuroscience), M.App.Sc.
Board Member since 2022, Deputy Chair from March 2025

Marita has worked in the disability sector for over 35 years in State Government, the NGO
sector where she was CEO of Perth Home Care Services (now Avivo) for 14 years and, most
recently, in the National Disability Insurance Agency. Marita also has personal experience as the
guardian of a person with disability. Since the inception of Future Living, Marita has had varying
levels of involvement and is currently convenor of the Safety and Quality subcommittee of the
Board.

Mr Geoff Reiser B.Comm, MAICD
Board Member from 2020 and Deputy Chair 2021-2025, Acting Treasurer from April 2025

Geoff is the founder and Managing Director of Haeberlin Consulting, a strategy consulting firm
working with Boards and Executive teams across Government, business and not-for-profit. He
is a Board member of WestCycle, with previous memberships including the Curtin School of
Marketing Advisory Board, WorkFocus Australia, atWork Australia and the National Disability
Recruitment Co-ordinator Advisory Panel.

Mr Ken Booth BSc Dip Ed., M.Ed. Admin
Board Member since 1995 and Secretary since 2001

Ken is a practising Civil Celebrant and had a prior 35-year career with the Education
Department of Western Australia. Ken has a brother with a developmental disability and was
an Honorary Life Governor and member of the Council of Activ Foundation — he is now a Life
Member of genU.

Michael Hoare BPsych, GradCertOHRS, MAICD
Board Member since 2024

Michael is a communications leader with experience building brands and managing corporate
reputations in the public and private sectors. His career includes founding and developing a
public relations and corporate communications consultancy in China, as well as media roles in
Singapore and Hong Kong. He is raising a son with a rare disease. ‘
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Mr Laurence (Larry) Iffla BJuris, LL.B, FTIA
Board Member since 1993, Chairman from 1996 to 2015

Larry is a partner of Iffla Wade, where he practices in commercial and property law. Larry has
held the positions of Non-Executive Chairman of the Perron Group. Deputy Chair, Council of
Activ Foundation and a Director at the Harry Perkins Institute of Medical Research. Larry has a
brother with a developmental disability and his family has had a long association with Activ
Foundation.

Patrick Ky MPhil, BCL (Oxon); LLB, BSc
Board Member since 2023

Patrick Ky is a lawyer with over fifteen years’ experience providing legal, policy and strategic
advice in both Government and commercial settings. He currently works at the State Solicitor’s
Office specialising in information law (privacy, FOI and data sharing) and legal reform. Prior to
this, Patrick worked for the Victorian Government as well as large international law firms in
Melbourne and London. Patrick has three young children and his experiences supporting a
neurodivergent child drive his passion for creating inclusive and empathetic communities.

Dr Samantha Neylon PhD, BSc Occupational Therapy, Dip Project Management, Dip
Business
Board Member since 2024

Sam has worked in service development, management, clinical, design and research domains
in sectors supporting older Australians and those living with disability for over 25 years. With
a focus on maximizing engagement opportunities, team development and service outcomes,
Sam strives to ensure clients, families and teams are supported to enable people to live the
lives they choose. As Director of Disability Justice Service with Department of Communities,
Sam works with her team to support individuals with intellectual and cognitive disabilities who
interface with the justice system.

Mr Geoff Patching BCom, CA
Board Member from 2022 and Treasurer from 2022 — March 2025

Geoff has over 20 years’ experience in the financial services industry and is a member of
Chartered Accountants Australia and New Zealand and Australian Institute of Company
Directors. Geoff has held a number of senior roles across commercial and not-for-profit
organisations in both Australia and in the UK.

The Board of Directors held 8 meetings during 2024/25

Board Members & Attendance

Mr P Ky 6/8
Ms J Beeck 8/8 Mr G Patching 4/6 Dr S Neylon 7/8
Mr G Reiser 8/8 Mr L Iffla 6/8 Mr K Booth 6/8
Ms M Walker 8/8 Ms H Wood 3/3 Mr M Hoare 6/6
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Our People

Ambassadors Patrons

Ms Yvonne Parnell Future Living is grateful to have, as Joint Patrons, His
Mr Doug Walker Excellency the Honourable Chris Dawson AC APM,
Mrs Leonie Walker, OAM, MStJ Governor of Western Australia, and Mrs Darrilyn

Dawson. We greatly appreciate their support and
understanding of the work we do.

Life Members

Members
Mr Dennis Barton
Ms Yvonne Parnell Mr Matthew Battrick
Mr Kerin (Kerry) Smart Mrs Maxine Hebiton
Mr Doug Walker Ms Amy Mayer
Mrs Leonie Walker, OAM, MStJ Ms Holly Wood

Honouring Legacy: The Walker Award

Future Living has proudly launched
the Walker Award, a lasting tribute
to Leonie and Doug Walker. This
perpetual honour recognises
individuals or organisations whose
financial  support, professional
expertise, or advocacy helps
sustain our mission and impact.
There was no question as to who
should receive the inaugural
award. Leonie and Doug Walker,
its namesakes, have long

exemplified the spirit of Future Living through their significant contributions and
ongoing role as Ambassadors. Their dedication has profoundly impacted the lives of
families we support, and their legacy continues to inspire our work and future direction.

We were honoured to have our Patron, His Excellency the Honourable Chris Dawson
AC APM, Governor of Western Australia, present the award to the Walkers alongside
Chair Julie Beek at Government House. Our sincere thanks also go to Beyond Bank for
their generous support of the Walker Award, including the donation of a stunning
Anne Sorensen glass artwork—a beautiful reflection of the Walkers’ deep connection
to the Western Australian landscape.
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Staff and Volunteers

Erin Taylor
Chief Executive Officer (CEQO)

Erin is a compassionate leader with more than 30 years of broad professional and volunteer
experience in consultancy, project management and team leadership in the disability and related
sectors where she has championed the value of community and inclusion while assisted
organisations to build capacity and sustainability. Erin is passionate about forging valuable
partnerships and a network of allies and champions to support all people to live their best lives.

Staff Volunteers

Daniel Gladden — Program Manager Alisa Hafsa Maeve

Susan Birch — Finance Officer Bev Isabelle  Matthew

Karyn Wilkins — Administration Officer Brody James Mia

Karen Andersson — Administration & PSS Visitor Deeba Jeremy Pam

Yvonne Conroy — Support Coordinator Eden Kalana Tim
Elaine Laura Tina
Glen Laurie

Our Services

Plan Protect

Safe & Secure Education Forum

Introduction to strategies needed to
plan a future for a person with
disability.

Navigation Meetings
Comprehensive overview of financial
and legal Wills and Estate planning.

Safe and Secure Online

A one-time fee gives access to
resources for carers on the planning
journey.
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Personal Safeguarding Service

A "guardian angel" volunteer visiting
service to watch over family members.

Property Trusts

Ongoing administration and
protection of a clients home for their
lifetime.

Financial Trusts

Future Living is a trustee responsible
for managing and administering funds.




2025 Financial Statements

Future Living Trust Incorporated
ABN: 62 492 609 487

Statement of Financial Position
As at 30 June 2025

Note 2025 2024
$ $

Assets
Current Assets
Cash and Cash Equivalents 5 47,984 129,229
Trade and Other Receivables [ 53,304 63,681
Other Assets & 953,306 1,003,573
Total Current Assets 1,054,594 1,196,483
Non-Current Assets
Property, Plant and Equipment 8 849,586 836,246
Total Non-Current Assets 849,586 836,246
Total Assets 1,904,180 2,032,729
Liabilities
Current Liabilities
Trade and Other Payables 9 15,462 44,848
Provision for Annual Leave 3,981 3,430
Total Current Liabilities 19,443 48,278
Non=-Current Liabilities
Trust Liabilities 10 440,401 410,445
Sinking Fund for Properties 11 18,821 12,496
Total Non-Current Liabilities 459,222 422,941
Total Liabilities 478,665 471,219
Net Assets 1,425,515 1,561,510
Equity
Retained Earnings 994,730 1,144,877
Asset Revaluation Reserve 430,785 416,633
Total Equity 1,425,515 1,561,510

2025 Annual Report




Statement of Comprehensive Income
For the Year Ended 30 June 2025

Note 2025 2024
$ $
Revenue and Other Income 4 296,969 402,032
Net Rental Income 14 (3,660) 5,405
Bequest, Fundraising and Donation Expenses (52,639) (119,205)
Depreciation Expense (812) (662)
Employee Benefits Expense (297,365) (353,989)
Other Expenses (92,651) (70,724)
Profit (Loss) before Income Taxes (150,158) (137,143)
Profit before Income Tax {150,158) (137,143)
Income Tax Expense . =
Total Comprehensive Income for the Year {150,158) (137,143)
Statement of Changes in Equity
For the Year Ended 30 June 2025
Asset
Retained Revaluation
2024 Eamings Reserve Total Equity
$ $ $
Opening Balance 1,282,020 145,217 1,427,237
Revaluation of Properties - 271,416 271,416
Profit/(Loss) for the Year (137,143) - (137,143)
ﬂodm Balance 1,144,877 416,633 1,561,510
Asset
Retained Revaluation
2025 Eamings Reserve Total Equity
$ $ $
Opening Balance 1,144,877 416,633 1,561,510
Revaluation of Properties . 14,152 14,152
Prior Year Adjustment 11 - 11
Profit/{Loss) for the Year (150,158) - (150,158)
Closing Balance 994,730 430,785 1,425,515
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Statement of Managed Trust Fund Movement
For the Year Ended 30 June 2025

2026 2024
] 5

DEPOQSITS
[T 22263 25,013
Imwestrment Eannings 143,451 102486
Trust Funds Deposits N4 a6 96,373
TOTAL DEFOSITS 279,869 22L872
WITHDRAWALS
Trust Fund Poyrments 158,037 182586
TOTAL WITHDR AWALS 158,037 182 5EG
HET MOWEMENT FOR THE YEAR 121832 40,286
Eeneration Life Insurance Bonds 2446763 2436986
bBayond Bonk Term Deposits 264,524 241,268
Beyond Bonk AcCounts Hak 364 521,042
Residential Proparty £20.000 B20,000
Total Trust Funds held at beginning of yaar 4,063,656 4,020,187
Met Movarment for the yeor 121832 40 386
Adjustrment 2024 MTF Fees Paid after 30.06.2024 (3.173) 3173
Total Trust Funds hedd ot the end of e yoar 4IE2316 4,063,666
Represented by
Genaration Life Insurance Bands 2516921 24456,763
Bayond Bonk Term Daposits 238,343 254529
Beyond Bonk Accounts G000 a2 364
Resicentionl Propserty BI0.000 820,000

4182315 4063606
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35th Anniversary
at Government House

Future Living Trust proudly celebrated its 35th
anniversary at a morning tea in June hosted by
our Patron, His Excellency the Honourable
Chris Dawson AC APM, Governor of Western
Australia, at Government House.

It was a heartfelt and memorable occasion,
honouring the families, supporters, and
community members who have walked

alongside us over the past 35 years, and L-R Laura Tatchell, Rod, Lyn and Joshua Brown
reflecting on the future we are building
together.

“Future Living is proud of the positive impact
we've made in our community and the peace of
mind we've been able to provide parents and
families through our services,” said CEO Erin
Taylor. “We are deeply grateful to the families,
supporters, and volunteers who have been part
of our journey—and we look forward to
continuing to support families for many years
to come.”

L-R Andrew Hopkins, Ken Booth and Dick Lester

L-R Karen Andersson and Marita Walker AM L-R Vivien and Tim Stern
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International Day of People
with Disability

If Not For You
Storytelling
Workshop

Pamela Zoey and Stephen
Future Living proudly hosted a memorable Storytelling Event in celebration of International Day
of People with Disability on 3rd December, showcasing a collection of heartwarming and
inspiring stories from our families.

Aligned with Western Australia’s 2024 theme, “Confident, Capable and Creative: Come with
Me”, the event honoured the strength and resilience of people with disability by capturing
stories that celebrated those who have made a meaningful difference in their lives. Families
shared personal reflections of individuals whose support—whether through grand gestures or
quiet moments—helped shape their journey.

Following the workshop, our families gathered for a morning tea celebration, where we
connected and celebrated together. A professional photographer captured portraits of each
family, and our wonderful volunteers Eden and Hafsa recorded each families story, adding a
personal touch to the day.

Special thanks to Department of Communities and Developmental Disability Council of WA for
providing a grant to run this event. These events are a great opportunity to engage with our
clients in a relaxed environment and see how they are getting on and show our ongoing
support of their journey.

Jo and Cheryl ‘
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Securing tomorrow for people with disability

FUTURE LIVING TRUST INCORPORATED
ABN: 62 492 609 487

3/590 Hay Street, Subiaco WA 6008
phone: 08 6183 1943

www.futureliving.org.au



